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SREE SANKARA VIDYAPEETOM COLLEGE, VALAYANCHIRANGARA 

 Report on Workshop on “Opportunities of Language in Tourism Industry” 

 

Name of the Event Workshop on Tourisathile Bhashasadhyathakal Workshop on 

(Opportunities of language in the Tourism Industry) 

Nature of the Event  Workshop  

Objectives The workshop aims to highlight the various language-related 

aspects and opportunities that arise in the tourism industry, 

emphasizing the importance of multilingualism and cultural 

sensitivity in catering to an international clientele 

Resource person Dr. Sumesh A S, Associate Professor, Department of Hindi, 

MES College, Nedumkandam 

Date and Time 13/03/2023 

Beneficiaries 72 Students 

Venue or Platform  PNN Hall 

Feedback link Nil 

Organising department/ Cell Tourism Club 

Coordinator Ms. Sreelekshmi A R 

Associating Agency Nil 

Fund details if any PTA 

Outcome/ Benefit of the 

programme 

Participants gained a heightened awareness of the significant 

role language skills play in the tourism sector. 
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Detailed Report of the Programme  

This report provides a comprehensive overview of the workshop titled “Opportunities of 

Language in the Tourism Industry” held on March 13, 2023, at PNN Hall. Organized by the 

Tourism Club with Ms. Sreelekshmi A R as the coordinator, this event focused on the 

indispensable role of multilingualism and cultural sensitivity in the tourism industry. Dr. 

Sumesh A S, Associate Professor at MES College, Nedumkandam, led the workshop, which 

was attended by 72 students. 

The primary objective of the workshop was to: 

 Discuss the role of multilingualism and cultural sensitivity in catering to an 

international clientele.  

 Explore various language-related career opportunities in the tourism sector. 

The workshop was attended by 72 students, providing them with insights into the intersection 

of language and tourism. Sumesh's session underscored the pivotal role of language in 

enhancing tourist experiences. Key points included: 

 The necessity of effective communication in tourism. 

 The impact of cultural understanding and appreciation in service quality. 

 The diverse range of career opportunities available for language experts in tourism. 

Participants engaged in discussions and activities focusing on: 

 The practical application of language skills in tourism. 

 Real-world case studies demonstrating the value of multilingualism in various tourism 

scenarios 

 Participants gained a deeper understanding of how language acts as a vital tool in the 

tourism industry, bridging cultural gaps and enhancing service quality. The workshop 

illuminated various career paths within the tourism sector that value language proficiency. 

The discussions highlighted the importance of being multilingual in the increasingly 

globalized tourism industry. 

Conclusion 

The workshop successfully achieved its objective of bringing to light the significant role of 

language in the tourism industry. It emphasized the necessity for language proficiency and 

cultural awareness in providing superior service to a global clientele. The insights and skills 



174 
 

shared during the event are expected to positively influence the future careers of the 

participating students in the realm of tourism. 
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Profile of the Resource Person 
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Feedback 

The feedback received from the 72 students who attended the "Opportunities of 

Language in Tourism Industry" seminar demonstrates the positive impact of the event on their 

understanding of the subject matter. The majority of students found the content relevant and 

engaging, and the seminar helped them recognize the vital role language plays in shaping 

tourist experiences. The feedback will be valuable for refining future seminars and ensuring 

that they continue to meet the needs and expectations of the participants. 

Feedback 
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